Regulations for registration for fitness classes
Activation of a club account
Step 1
Go to the website: www.olimpiafitness.plIn the CUSTOMER ZONE tab, click LOGIN.
The login is your email which you provided when creating the pass.

The password should be reset and a new one will arrive at the email.
You can change the password after logging into the CUSTOMER ZONE.

Creating an account
I. A NEW CUSTOMER
Step 1
You go to the website: www.olimpiafitness.pl. In the CUSTOMER ZONE tab, click BUY
THE PASS.

Step 2
You choose the start date of the ticket from the day you register and click NEXT.

Step 3
You choose the type of ticket you want to buy.

Step 4
You fill all personal data and click BUY AND PAY.

WARNING!
Fill in the data correctly that will allow verification at the entrance to the classes.
An email will be sent confirmation of creating an account with a password, which you can
change after logging in to your account.

Step 5
You click on the payment and you are redirected to the payment.
After paying you can subscribe to classes.

II. PARTNERSHIPS

Step 1
You go to the website: www.olimpiafitness.pl. In the CUSTOMER ZONE tab, click BUY
THE PASS.

Step 2
You choose the start date of the ticket from the day you register and click NEXT.

Step 3
If you have a partnership card: multisport, fit profit, fit sport, ok you choose PARTNER.

Step 4
You click NEXT.

Step 5
You fill all personal data and click on NEXT.
After filling out all the data, you can subscribe to classes.

WARNING!
Fill in the data correctly that will allow verification at the entrance to the classes.
An email will be sent confirmation of creating an account with a password, which you can
change after logging in to your account.

Registration for classes
Step 1
Supplementing a deposit of PLN 20 that allows you to sign up for classes:
* Cash or card at the club reception.
* Top-up online wallet.
After logging in to your account, you click REACH A WALLET and you are redirected to the
payment.

WARNING!
After completing the deposit, you have the option of enrolling for one class.
At the next visit to the club, inform the reception about the deposit, and you will be able to register for
10 lessons forward.

Step 2
You choose a class calendar.

Step 3
You click on fitness classes on the day you want to participate in the classes.

Step 4
Click on subscribe and the reserved seat will be waiting for you

Canceling classes
Please cancel your reservation if you can not attend the class - this will free up space for
another member.
On the website www.olimpiafitness.pl in the CUSTOMER ZONE tab or the eFitness mobile
application, after logging in, there is a list of classes that you are subscribed to.
To cancel the course, click CANCEL BOOKING.

1. Resignation can be reported at least one hour before the beginning of the class.
2. In the event of no cancellation of classes, a deposit of 20 PLN will be forfeited

1. Deposit

1. The deposit allows you to book up to 10 lessons forward
2. Deposit in the amount of PLN 20, payable at the reception of the Club or on-line through
the Customer Area, completing the wallet on your account.
3. The deposit is returnable if you do not want to attend classes anymore.
4. The deposit shall be forfeited if you do not cancel the course no later than one hour before
the beginning of the class and to be able to participate in classes, you must pay it again.
5. Every three months you are entitled to one absence from classes without canceling and
without deducting bail.

